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Station Quick Facts 
WGAW is an  AM/FM radio station operating at 1340 on the AM dial and 98.1 on the FM dial.   The radio station has been 
in operation since 1946.  Currently, the radio station programs a NewsTalk format featuring highly acclaimed radio hosts 
having multi-million level national audience sizes along with quality local programming including News, Weather, Sports,       
Community Information, and local interactive TALK and Interviews. 

Station Coverage 
WGAW’s broadcast signal influences over 2 dozen communities with a combined total population of over 200,000 people 
and over 180,000 radio listeners. With a format currently appealing to nearly 15%, weekly audience easily exceeds 20,000 
people.  Even by those who like to argue about numbers, there is no dispute that WGAW’s reach is a huge multiple of any 
other local media source including local print.   And during times of crisis, WGAW’s increased audience tunes in for the   
latest..  WGAW is proud to be a true public servant. 

Station “No Clutter” policy 
In addition to limiting the total number of commercial minutes per hour, WGAW also limits clutter by using 60 second  
commercials, rather than the practice of cluttering the airwaves with a combination of 10 second, 15 second, and 30 second 
ads. By delivering a strong engaged audience and providing a less-cluttered environment with less total commercials, 
WGAW is a good advertising value for any area business.   Let us tell your story.  Call (978) 632-1340. 
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The WGAW Listen Live 
Stream is available    
everywhere 24/7 and    
extends the WGAW 
1340 and 98.1 FM   
Coverage Area to  
Unlimited. 
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WGAW has been in continuous operation 
since 1946 and celebrated its 75th year in 
2021.   Over the years, the radio      station 
has been an integral part of the local  commu-
nity and for most of these  decades the radio 
studios have been located across from what is 
now Mount Wachusett Community  College 
and just a stone’s throw from local Heywood 
Hospital.   It’s very hard to come to Gardner 
and pass by the radio station without tuning in 
to hear what’s happening.   Right now, there is 
something happening at WGAW, 24 hours a 
day, 7 days a week.   With so many people en-
gaged in the exciting programming,  WGAW is 
a great source to use in promoting your valued 
business.  Shall we get you 
started?  Call (978) 632-1340 today! 

The power of the human voice to spread the 
word about your business can be activated 
with a simple phone call to our offices.   We’ll 
help you in preparing just the right message 
for your company. 
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      Your WGAW AM 1340 and 98.1 FM Advertising Plan would consist of a recommended schedule of sixty  
second radio  commercials.   Many successful clients run advertising throughout the broadcast day over all days 
of the week with cost depending on the number of commercials run. Most customers are surprised to learn how 
cost effective it is to inform a substantial portion of the area population about your product or service within our 
uncluttered format. 

The Goal 

      The first step is to contact us so we can arrange to speak with you  regarding your business and your unique 
marketing needs.  Call us at (978) 632-1340 or use the convenient customer contact form on the website. 

Preparing the Message 
      We work with you in preparing just the right commercial. Some clients prefer to record their own ads for a 
personal approach which can be done at our studios.   Many businesses would like us to voice their radio     
commercial for them.  How ever your commercial is prepared, we will work with you in developing radio copy 
which contains the appropriate amount of brand repetition so your ad is remembered. 

Running your Ad 
      Your radio ad is completed and stored digitally on our systems to be played back at the appropriately   
scheduled times.  As today’s technology eliminates degradation, your message sounds as good the last time it 
airs as the first time.  

The Process 
      To Enhance profitability through increased awareness and new customer development. 

WGAW AM 1340 & 98.1 FM, 362 Green St. Gardner, MA 01440  Website: WGAW1340.com   Email: WGAW1340@WGAW1340.com   (978) 632-1340    

You tell us.  We’ll tell everyone. 
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      Have an event  
coming up?        
Launching a new   
business?  Want to  
create some publicity?  
Then consider The 
WGAW Live Remote 
Broadcast.  WGAW AM 
1340 and 98.1 FM will 
broadcast live from 
your location for 45   
minute periods directly 
following the news.   
Contact us for details 
on this exciting         
advertising option! 

WGAW AM 1340 & 98.1 FM, 362 Green St. Gardner, MA 01440  Website: WGAW1340.com   Email: WGAW1340@WGAW1340.com   (978) 632-1340    

WGAW Live Remote Broadcasts draw attention to events. 
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WGAW Listener 
Profile 

 
WGAW Audience 

is 85.9% 
+35  
 

54.1% is 35-64 
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Ads with  
better recall 
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Your ad on WGAW AM 1340 and 98.1 FM can be influential is selling your product or service, playing a major 
role in the customer journey. Customers undergo a process which takes them from identifying a problem to      
acquiring a solution. When a customer is driving a car he is not being influenced by a newspaper, a television 
show, or a social media posting. He/she is however, listening to the radio. And many in this area are listening to 
WGAW. Many are reached by radio within a mile of their purchase. 

As potential customers are looking to purchase in a particular category your ad on WGAW can increase     
awareness of your product or service and drive online searches to your own website. You can increase your   
visibility, improve customer perception, and help customers recognize and recall your brand. Radio drives search 
which almost three quarters of customers rely on to research, compare, and even make final purchase decisions. 
Leverage radio, particularly WGAW in this area, and customers will become more aware of your business and 
how your products or services can help them overcome their challenges. 

When customers are considering various options, you can use WGAW Radio to demonstrate the unique value of 
your product or service. Your advertising will inform customers so they become more familiar with your products 
or services. By utilizing radio, you can help customers identify their challenges, explore various purchasing      
solutions, and make a decision to buy. WGAW can be a big part of this Path to Purchase. 

18% of purchasers are influenced by radio within 30 minutes of making that purchase, 
which is 3 times that of television.   The graphics in the following pages illustrate further. 

The Path to Purchase 

mailto:WGAW1340@WGAW1340.com
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Recency Theory  
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     The concepts of Recency refer to the proximity of ad exposure to time of purchase. Recency Theory            
espouses that messages which reach consumers closer to the time of purchase can be even more effective. For 
example, a radio ad describing delicious pizza reaches a hungry listener contemplating takeout for supper. 
WGAW Radio advertising “talks” to people at the right time, when they are in the market, when they are receptive 
to messages, and when they are near the point of decision. Radio is a reach and frequency medium influencing 
potential    buyers not only with a message reinforcing a brand image, but also often at a time when it is even 
more effective, close to the time of purchase. It is a unique bonus to advertisers which WGAW AM 1340 AND 
98.1 FM radio offers.  

     Recency is a “reminding” not a “remembering” model. The difference is critical because reminding is a    
stimulus that can be controlled; remembering is a response that can not be. Reminding is a perfect job for Radio 
when considered as a Reach medium. Fortunately for advertisers, WGAW Radio covers all the bases: WGAW is 
affordable so that a good amount of frequency is available along with substantial reach. In other words, an       
advertising schedule on WGAW can reach your customers often so they “remember” you. And, because of the 
nature of radio, an ad message on WGAW is there as a good “reminder” when your customer is close to the time 
of purchase. But only if you advertise with us. According to the chart, customers making a purchase were     
overwhelmingly more recently exposed to Radio than any other medium.  

Here’s a hypothetical example: At breakfast, Mary sees the cereal box is empty. Driving home from work, Mary 
hears a Cheerios commercial on the Radio, which reminds her she needs cereal. Mary stops at the Supermarket 
for her regular brand, but she sees the Cheerios box on the shelf and buys it instead.  

Recency Theory Explained 

mailto:WGAW1340@WGAW1340.com
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The Purchase Funnel 
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WGAW Targets Car Buyers         
while in their car. 
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WGAW Targets Listeners at Relevant Times. 
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WGAW Advertising can help your website get visitors. 
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WGAW Radio is a trusted resource. 
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Call WGAW Today 
At 

(978) 632-1340 
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WGAW is committed to providing    
valuable listener   services to 25 area 
communities. On its website, WGAW 
provides for each city or town, updated 
weather, community outreach           
information, and helpful news. It is our 
goal to really connect and engage with  
listeners.   WGAW is “Number One” in 
providing public service announce-
ments for local non-profit                   
organizations and community groups. 
WGAW interacts with the community 
via  locally originated engaging talk 
programming, newscasts, and informative public service                 
announcements and provides an online resource featuring community 
facts and government, school, and organization info with an            
interactive interface so listeners can easily submit news, valuable 

public service info, advertising, comments, and testimonials. Links to city and town community resources are   
provided as a listener service.    For more information call us at (978) 632-1340. 
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WGAW AM 1340 and 98.1 FM is committed to providing 
publicity to public service and non-profit organizations 
throughout our more than 2 dozen city and town service 
area.  The station provides exposure to these groups via 
public service announcements on the station, interviews 
with members of the organization, news stories, and     
coverage of events.   The station provides links to area 

public service organizations on its website and can even provide links to audio, video, or document 
files for further exposure for these groups. For 75 years, WGAW has served the region and has led 
in providing a public service.    
 
 
Non-profit groups and organizations are frequently featured on WGAW’s 
program, Hotline Radio which airs Saturdays from noon to 2pm.   The 
station encourages all non-profit groups in the area to provide us with  
information so we can continue to serve the region better every day. 
 
 

WGAW is #1 in providing public  service info 
and announcements to the region. 
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WGAW AM 1340 and 98.1 FM has been an integral part of the community for 75 years and currently provides  
listener services to 25 area communities throughout the area.   The station operates 24 hours a day, 7 days a 
week and also streams 24/7 on the Internet for a virtually unlimited Coverage Area. 
 
WGAW programs a TALK format featuring highly acclaimed radio hosts who have the top spots in many major 
markets throughout the nation.   Quality programming which is hand-selected attracts a committed engaged    
audience easily exceeding 20 thousand people. 
 
Radio itself is still the nation’s number one reach medium. and WGAW’s News/Talk format is one of the most 
popular radio formats.   15% of Baby Boomers listen to News/Talk Radio.    
 
WGAW utilizes 60 second radio commercials for clients to deliver 20 percent more recall and provides a less 
cluttered environment.   WGAW delivers a strong age demographic with money to spend on goods and services. 
 
The goal of an advertising plan with WGAW is to enhance profitability through increased awareness and new 
customer development.   We consult with you to help create just the right message for your business. We can 
work with almost any budget.   An advertising campaign with WGAW is affordable and provides a good return on 
your investment. 
 
WGAW accepts advertising on its website to include web banners, web audio, and various documents. 
 
WGAW is ready to serve you, your business, and your organization.   
 
Call us today to get started at (978) 632-1340 
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Call today about  
Your Strategic 
Marketing Plan 
(978) 632-1340 
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In 1838, the first electric telegraph began commercial operation in England. By 1844, commercial service of 
Samuel Morse’s electric telegraph design went into service between Washington D.C. and Baltimore, Maryland. 
The Telegraphic Press Association formed in 1848 as telegraph recognized as ideal to transmit news. In 1895, 
Guglielmo Marconi discovered groundwave radio signals so he is generally considered the “father” of radio. Two 
Boston Massachusetts 8th graders built a radio set in 1904 capable of covering eight miles. Private radio started, 
but in 1917, the President ordered private radio stations to shut down or be taken over by the Government. – the 
order was lifted in 1919. By 1920, equipment improved, transmitting range improved greatly, and station 8ZZ 
broadcast the Harding – Cox election night returns, – this station became KDKA. The U.S. Department of     
Commerce formally established a broadcast service in 1922. President Franklin D. Roosevelt launched a series 
of broadcasts on March 12, 1933 known as the “fireside chats” because FDR was so at home with the             
microphone.  

History of Radio Itself 
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Initial Construction 

1946 was the year which laid the foundation for what is WGAW today.   On April 9, 1946 a group of 
five individuals submitted an application for a standard broadcast station to be operated at  at 1230 
Khz at 250 watts with a studio location of 39 Pleasant Street, Gardner MA with an unspecified 
transmitter location.  For  unknown reasons, a little over a month later on May 23, 1946, this     
construction permit application was amended to change the frequency to 1490 Khz.   This        
construction permit was granted on August 1, 1946 for WHOB at 1490 with power of 250 
watts.  Two months later on October 1, 1946, construction permit was modified for approval of the 
official transmitter location at Green Street, Gardner MA, just 1800 feet north of Henry Heywood 
Hospital.   

Transmitter site and License Grant 

In all of its 75 years, amidst all of the ownership changes and programming changes, the  station later to 
be known as WGAW always transmitted from the same Green Street,     Gardner MA location.  Just     
before Christmas on December 23, 1946, an application was made to cover the construction permit for 
the station as modified and authority was sought to determine the operating power by direct             
measurement of antenna power.   What a Christmas present this was to the region for the Christmas of 
1946:  A powerful means of communicating to the people of the region.  The official license from the 
F.C.C. was issued on February 21, 1947, a few months after the station began operation in 1946. 
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Change of Frequency to 1340 KHz 

In 1951, the first recorded ownership change occurred almost simultaneously with the change of 
frequency from 1490 Khz to the current 1340 Khz.   The application filed January 17, 1951 was a 
voluntary transfer of control licensee corporation from David M Richman, Rose S. Richman, Owen 
A Hoban, M. Alan Moore, and Rex Reynolds to W.F. Rust Jr., H.S. Killgore, William J. Barkley, and 
Ralph Gottlieb.  An application dated the next day 1/18/1951 and received by the F.C.C. on     
January 25, 1951 was an application for a construction permit to change the frequency from 1490 
to 1340 and change the main studio location from 39 Pleasant Street, Gardner to Green Street, 
Gardner MA.  W.F. Rust Jr., one of the owners was the engineer who authored the application. 

Colonial Hotel and Frequency Change Granted 
On May 11, 1953, a modification to the license was granted to operate the transmitter by remote 
control from 4 Pleasant Street, Gardner, MA.  This is actually the address of the building known as 
the Colonial Hotel.   Over 2 years after the  application was initially filed, a construction permit was 
granted to change the frequency from 1490 to 1340.   On October 15, 1953, the application was 
filed to cover the construction permit to change frequency and the license for same was granted on 
November 23, 1953. 
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Ownership Changes 

After the work undertaken to change the frequency to the current 1340 Khz, on May 5, 
1954 a transfer of control occurred from the group led by W.F. Rust Jr. to a new single 
owner, Emilion R. Robillard. An application was received on December 19, 1956 with 
an effective date of January 2, 1957 for a voluntary transfer of control from Emilion R. 
Robillard and  William Engel to Television and Radio Broadcasting Corporation.. 

1958 Studio and Control Point Changes 

On June 2, 1958 an application was received for modification of license to change the 
studio location and remote control point from 4 Pleasant Street, Gardner MA to Green 
Street, Gardner MA, 1800 feet north of Henry Heywood   Hospital. This was granted 
June 5, 1958.   Just over a month later on July 23, 1958 an application was  received 
to modify the license to change the hours of operation from unlimited to Monday 
through Saturday from 6:30am to 7pm and Sunday 8am to 7pm.  However, this      
modification of hours application was dismissed October 24, 1959 at the request of the 
applicant, who as it turns out, decided to sell the station. 
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Ownership change in 1959 lasts 4 decades 

Ownership changed again.   An application was received September 15, 1959 and granted Octo-
ber 21, 1959 (effective October 29, 1959) for voluntary transfer of control of licensee corporation 
from Television and Radio Broadcasting Corporation to Chair City Broadcasting Corp. 

Increase in power 1960 
1960 literally brought a powerful change as a construction permit was granted  October 5, 1960 to 
increase daytime power to 1kw and install a new transmitter. On November 21, 1960, a modifica-
tion of the construction permit was granted to change to the type of transmitter to Gates BC-
1T.    On December 14, 1960, an   application was received to cover the construction permit relat-
ing to the increase in daytime power and installation of a new transmitter.   This application was 
granted on May 24, 1961.  It was conditional in that the station had to accept interference from 
other stations which might also get an increase in power. And on June 2, 1961, license was 
granted to use old main transmitter as auxiliary daytime and alternate nighttime transmitter.   Con-
ditional—accept interference of other class IV stations if power increases to 1000 watts. 
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1970s and 1980s 

     On June 1, 1971, the F.C.C. received and filed an application to change the   corporate name 
to  WGAW Inc.   On June 28, 1971, this application was granted. In the 1970s, F.C.C. records 
show routine renewal of licenses for main and auxiliary transmitters.  Under this licensee, WGAW 
Inc., the station had one of its longest  periods of stability under the same licensee. In the 1980s, 
F.C.C. records show routine renewal of licenses for main and auxiliary transmitters.  Under this li-
censee, WGAW Inc., the station continued one of its  longest periods of stability of ownership 

1999 Ownership Change 

On November 16, 1999—the assignment of license was finalized from WGAW Inc. to Willow Farm 
Inc. 

2001 Ownership Change 

On July 6, 2001 there was a consent to assignment of license from William Farm Inc. to Anastos 
Media Group. 
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2003 Ownership Change 

On December 2, 2003, an assignment of license was finalized from Anastos Media Group to 
County Broadcasting Company.’ 

2012 – Steve Wendell Era of “Live and Local” Begins 

On January 1, 2012 County Broadcasting Company LLC sold the station to its present 
owner, Steven Wendell.  The station began a period of utilizing quality talk               
programming along with a renewed focus on local news, sports, weather, and public 
service which continues to this day. WGAW operates 24/7. 
 

2020— FM Application 
 
The first application in 6 decades for a technical upgrade occurs.   An application for a 
construction permit is received June 22, 2020 and granted July 15, 2020 for FM    
translator W251CQ at 98.1 MHZ with 250 watts effective radiated power.  The same 
programming heard on 1340 AM will now be heard on the FM dial at 98.1 FM.  
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WGAW News Pages 
 

The WGAW website features sticky content about 25 communities of North Central 
Massachusetts and Southern New Hampshire including the cities of Gardner, Fitchburg, 

Leominster, and 22 other towns with a total population exceeding 200,000 people. 
 

Each town page features Facts about the local community, Government contact          
information, School information, and local Organization information and resources. 

 
Each town page features news stories, an updated 7 day weather forecast, and links to 
Listener interactive services including the submission of News, PSAs, Ads, Comments, 

Testimonials, and more.. 
 

WGAW features a great Financial page and Public Access Calendar. 
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WGAW is accessible anywhere! 
 

WGAW provides an industry-leading quality live stream in the 
AAC format which sounds great anywhere! 
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Call Today to get on WGAW AM 1340 
 

What are you waiting for? 
 

WGAW offers an engaged audience with quality 24/7               
programming and a website with banner advertising and directory 

advertising opportunities 
 

Enhance profitability through increased awareness and new    
customer development with WGAW AM 1340, 98.1 FM, and 

online listening. 
 

Call (978) 632-1340 Today! 
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